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Purpose and Use of this Handhook

« Provides easy-to-use legal information about the rental housing laws in Nova Scotia.

« Supportive guide, resource, and reference for tenants during their tenancy.

« Answers questions about your tenancy on a variety of important topics.

« Encourages tenant empowerment and self-advocacy using tenant rights and responsibilities.
« Describes problem solving methods for common issues faced by tenants in the CBRM.

« Listslocal resources that tenants can reach out to for unique and specific needs—see our
Resource List on Page 21.

« Tenants have rights in Nova Scotia. This handbook informs tenants of those rights.

DISCLAIMER: THIS HANDBOOK IS NOT LEGAL ADVICE

This handbook does not provide legal advice. Legal advice can only be obtained at an individual
level by speaking directly to a lawyer or legal professional. This handbook provides general
legal information and is intended to be used only as a guide, a reference, and a resource; it is not
intended to replace legal advice. For legal advice, find the Resources List on Page 21 to explore
options for local legal professionals.

The information in this handbook is accurate as of March 27th, 2023.

Does this Handbhook apply to me?

This handbook describes tenants’ rights in Nova Scotia as defined under the Residential Tenancies Act
(RTA). If you live in rental housing in Nova Scotia, you are likely considered a tenant, and therefore
entitled to the tenants’ rights in the RTA and described in this handbook.

Yes, the laws of the RTA govern people in Nova Scotia who rent:
« Apartments or flats
« Rooms or sections of a house (“rooming house”)
« An entire house
e Public housing
« Mobile home park (also known as a land-lease community or a trailer park)

No, the laws of the RTA do not govern people who live in:
« University residence or on-campus housing
« Shelters (such as homeless shelters or religious shelters)
« Hospitals, nursing homes, or care facilities
« Correctional facilities

o Hotels or motels
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The RTA might apply to you if:
« You are renting on the lands of a First Nations reserve.

» Each First Nations reserve is unique and many have their own housing policies that are
different from the RTA.

» Residential tenancies on reserve land could be governed by any combination of the provincial
RTA, the Indian Act, common law, or a Land Code enacted under the First Nations Land
Management Act.

» Check with local leaders to learn about the rental housing policies on a First Nations reserve.

The Residential Tenancies Act (RTA):

WHAT IS IT AND WHY IS IT IMPORTANT TO MY TENANCY?

The Residential Tenancies Act (RTA) is a provincial legal document that governs rental housing in
Nova Scotia—rental housing is also called “residential tenancies”. The RTA defines the law for rental
housing in Nova Scotia. It defines the legal relationship between tenants and landlords and upholds
the rights and responsibilities of tenants and landlords. The Residential Tenancies Act is available on
the Nova Scotia Legislature website (see our Resources List, p. 21); you can also access the RTA online
simply by searching “Residential Tenancies Act” into your internet search bar; or, ask your landlord for
a copy of the RTA—is it every landlord’s legal responsibility to provide their tenants with a copy of the
RTA at the start of your tenancy. This handbook summarizes some of the most important information
in the RTA.

What is a tenancy? The word tenancy describes the unique rental housing situation or
agreement between a tenant and a landlord. “My tenancy is going fine so far.”

What is a tenant? A tenant is any person who pays rent to a landlord to live in the landlord’s
building, house, or other rental property. If you pay rent to a landlord to live in their unit, you are
probably legally considered a tenant, and entitled to all tenants’ rights in the RTA. “I am a new
tenant in the building.”

What is a landlord? A landlord is a person who owns a property and rents it out to tenants. “My
landlord is painting the front step.”

You have rights as a tenant. Your rights are defined and upheld by the RTA. It is important to remain
informed of your rights. This handbook describes some of your most important rights and the laws
that govern you as a tenant in Nova Scotia.

The Statutory Conditions of the RTA

The Statutory Conditions of the RTA define the general rights and responsibilities of tenants and
landlords in Nova Scotia. These conditions apply to all residential tenancies in the province. They can
be found in Section 9 of the RTA and are summarized below:



TENANT RESPONSIBILITIES:

« Obligation of the tenant: tenants are responsible for keeping their rental unit interior relatively
clean, and should not intentionally allow their unit to become damaged. Tenants and their
guests should not break or damage the rental property and should not create any unreasonable
mess. If rental property is damaged/broken or an unreasonable mess is made by the tenant or
the tenant’s guests, it is the tenant’s responsibility to pay for repairs and/or make any necessary
cleanups.

LANDLORD RESPONSIBILITIES:

« Condition of Premises: the landlord must keep rental unit premises in a good state of repair
that is suitable for living. The landlord is responsible to provide and pay for general upkeep,
maintenance, and repairs to the rental premises; take care of any typical wear-and-tear on the
rental premises; and ensure all legal standards for health, safety, and housing are being met and
provided to tenants. Ensuring that the rental housing building is structurally sound and safe to
live in is the landlord’s responsibility. Contact CBRM if you have questions about local standards
for housing or safety (see our Resource List (p. 21) for contact details).

» For example, in a rental premises dealing with a rat infestation, recruiting an exterminator
and paying for the services is the landlord’s responsibility.

» There can be some grey area here. For example, if a tenant who is very messy moves into a
unit, and the tenant’s garbage attracts a new rat infestation to the unit, the landlord could
argue that the tenant’s actions are responsible for the rats and that the tenant should clean
and pay for the rat extermination, along with any new damage the rodents have caused.

« Services: a landlord must always provide the services they have agreed to on your lease and
cannot change, decrease, or remove services from a lease without providing proper advanced
written notice of a rental increase. Services could include, but are not limited to: heat, water,
electric power, gas, appliances, parking, garbage collection, sewers, or elevators. Read more about
proper written advanced notice, as well as removing services in our sections on Changing your
lease (p. 10) and Rental increases (p. 11).

« Entry of Premises: landlords must provide at least 24 hours written notice to enter a tenant'’s
unit and the entry must be during daylight hours (unless the tenant willingly consents to
welcoming the landlord in at another time).

« Late Payment Penalty: landlords can choose to include a financial penalty for late/unpaid rent;
however, this financial penalty must be 1% or less of the monthly rent. For example, if your
monthly rent is $1,000, your late rent penalty can be a maximum of $10 per month.

RESPONSIBILITIES OF BOTH TENANTS AND LANDLORDS:

« Good behavior: both landlords and tenants must be on good behaviour; they must not engage
in behaviour that negatively interferes with anybody involved in the tenancy (each other, other
tenants, etc.).

« Entry doors: the landlord or tenant shall never change the locks, doors, or locking system on
any door that provides entry to the rental unit (while a tenant is living in the unit), unless both
tenant and landlord mutually agree to doing so (for example, for a repair).
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Evictions

An eviction is the termination of a lease that causes a tenancy to end on a notified date, and requires
the tenant to move out of their rental unit. To enforce an eviction, landlords must follow a proper
procedure with the Nova Scotia Residential Tenancies Office and must provide the Tenancy Board
with good reasoning to send an Order for Eviction.

WHAT ARE SOME REASONS A TENANT COULD BE EVICTED?

« Not paying rent, or regularly paying it late (also known as rental arrears)
« Breaking the rules of your lease

« Violating the RTA or Statutory Conditions

« Subletting your unit without your landlord’s knowledge and consent

« For personal use to the landlord, if the landlord, in good faith, needs the unit for themselves or
for their family.

» This typically only happens in small buildings with few units, or in family homes being
rented.

» This likely would not be allowed in large apartment buildings or complexes.
« For significant renovations to the unit.

» To enforce an eviction for renovations, landlords will have to prove to the Tenancy Board that
the renovations are legitimate and large enough to require a vacant unit.

» If both parties agree to ending the lease for renovations, tenants and landlords can use Form
DRs5. See our Resource List (p. 21) to access this form and other residential tenancy forms.

« Ifatenant is being provided housing as compensation for a job, and the job ends, the tenancy
can also come to an end (could be some grey area here; seek legal aid or additional resources for
support and guidance).

« If the rental premises is seized or condemned by municipal inspectors or fire marshals due
to emergency safety concerns, your tenancy can be forced to end. Seek legal aid for guidance
during your unique situation.

e An eviction can occur when a fixed-term lease comes to an end. See our section on Fixed-Term
Leases (p. 10) to learn more.

Find Nova Scotia Legal Aid Sydney contact information in our Resources List on page 21!

WHAT DOES AN OFFICIAL, LEGAL EVICTION LOOK LIKE?

An eviction can only occur with an official Order from the Nova Scotia Residential Tenancies
Office—an Order for Eviction or an Order for Vacant Possession. This order can be served to you by
an employee of the Residential Tenancies Office (such as a Tenancy Officer or Director), or by a Police
Sherriff. It can also be served to you by Registered Mail from the Residential Tenancies Office. Your
landlord alone is not permitted or qualified to enforce an eviction.

Landlords must use Form J or Form K to ask the Residential Tenancies Office to evict a tenant. The



landlord will have to provide an explanation for this eviction, and a Tenancies Officer or the Tenancy
Board will decide if the Order for Eviction will be served to the tenant. See Forms to Know (p. 13) to
learn more about Form J and Form K.

An Order for Eviction from the Residential Tenancies Office will notify you with the date your
lease will end, at which time you will have to move out. Until you receive an official Order from the
provincial Residential Tenancies Office, you do not have to move out or end your tenancy.

WHAT DOES AN ILLEGAL ATTEMPT AT EVICTION LOOK LIKE?

Without the official Order (for Eviction or for Vacant Possession) from the provincial
Residential Tenancies Office: If your landlord writes you an email, a letter, or a text message
saying you are being evicted, this is not valid.

Without notice: Your landlord suddenly tells you that they need you out by next week, month,
etc.

Changing locks: This is illegal; it violates the Statutory Conditions of the RTA.

Turning off utilities: This violates the RTA and breaks your lease; it is also a form of bullying
and harassment.

Any form of bullying and harassment: This includes using force, scare tactics, or threats in an
attempt to make a tenant leave.

Renoviction: Landlords falsely claiming that renovations are needed as a scapegoat to evict
tenants.

Constructive eviction: Renovating, demolishing, or damaging the rental housing building while
the tenant is still occupying the space, in an attempt to force the tenant to leave.

WHAT CANIDOIFI AM EXPERIENCING A WRONGFUL OR ILLEGAL
EVICTION ATTEMPT FROM A LANDLORD?

1L

Illegal eviction attempts are not enforceable—you do not have to move out. If you feel safe and
comfortable enough to remain living in the unit during an illegal eviction attempt, you legally can
and are entitled to stay living there. An illegal eviction attempt is not a valid eviction.

You can file Form J (p. 13) to report your landlord for an illegal eviction attempt and to resolve
the situation. In an emergency, file Form J as soon as possible. Once Form J is filed, you cannot be
evicted during the Form J process.

You can seek legal aid for guidance on what steps can be taken during your unique experience
with an illegal eviction attempt. Legal aid can also guide you through the Form J process.

Use our Resource List on page 21 to access any other support resource that might cater to your
specific needs.

You can call 9-1-1 in emergency situations where you are being threatened, harassed, or put in
danger.

Document your illegal eviction experience, if you can, using photos, receipts, and record of
correspondence between you and your landlord. For example, if you needed to seek emergency
shelter at a hotel as a result of an illegal eviction, keep your hotel receipts so that you can submit
them as evidence at a tenancy hearing. In an emergency situation like this, file Form J as soon as
possible!
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Leases

WHAT IS A LEASE?

In residential tenancies, a lease is a legal contract between a tenant and landlord that defines the
unique details and rules of the tenancy. All tenants have a lease. Leases can be written or un-written
(verbal). The duration of your lease can be periodic or fixed-term.

A tenant’s anniversary date is the day your lease began (for example, the day you moved in). You
will have an anniversary date regardless of whether you have a written lease or not. Knowing your
anniversary date can help you keep track of things during your tenancy such as when your lease is
coming to an end, or when you must provide notice to your landlord to end your lease.

STANDARD FORM OF LEASE (FORM P)

The Standard Form of Lease automatically applies to all tenants and landlords in rental housing
in Nova Scotia. If you did not sign a written lease, the Standard Form of Lease applies to you. The
Standard Form of Lease (Form P) defines all conditions that apply to all residential tenancies in
Nova Scotia. Access a copy of the Standard Form of Lease (Form P) via Access Nova Scotia (See our
Resources List, p. 21)

« Landlords can provide their tenants with Form P as their written lease agreement.
« Form P applies in addition to any written leases created by a landlord.
« Form P automatically applies during tenancies that do not have a written lease.

Some tenants think, “I didn't sign a lease, so I am not protected!” but that is not the case.
You are always protected—Standard Form Lease applies to you.

WRITTEN LEASES

Landlords can create their own written lease. When a landlord designs their own written lease, it will
apply in addition to the Standard Form of Lease (Form P). Any lease created by a landlord must always
follow all applicable laws (municipal, provincial, and federal) and never violate or contradict the RTA or
the Standard Form of Lease (Form P) in any way.

Landlords can also simply provide the provincial Standard Form Lease (Form P) as a written lease as
opposed to designing their own.

LANDLORD'S RULES IN YOUR LEASE

It is important to read your lease before you sign it, so you know what rules you are agreeing to!

Landlords can include their own reasonable rules within a written lease that they create, but all rules a
landlord creates must be reasonable and equally applied to all tenants in the building—your landlord
can never ask you to follow an unreasonable, unsafe, or illegal rule. Rules your landlord creates should
be in the best interest of people’s health, safety, and wellbeing; they can also be used to protect the
landlord’s property.



An example of a reasonable rule might be: pets are not allowed to live in the unit; smoking is
prohibited on the premises; garbage must be put in room 101 before garbage day in order to be taken
out.

Example of an unreasonable rule: you must ask permission before you have friends visit; no cooking
past 9pm.

If your landlord includes any rule in your lease that violates the Standard Form Lease (Form P), the
RTA, or any other law, it is not valid and you do not have to follow it. If your landlord attempts to
enforce an unsafe, unreasonable, or illegal rule, you can use Form J to report or dispute the rule (see
Forms to Know, p. 14).

If arule in your landlord’s copy of the lease is different than in the tenant’s copy, this rule is not valid
and cannot be enforced.

As a tenant, breaking the reasonable, valid rules that you have agreed to on your lease can lead to
eviction.

WHAT IF I NEVER SIGNED A LEASE? UNWRITTEN LEASES

All tenants have a lease, even you did not sign one. Some tenancies are entered under verbal,
unwritten agreements between tenants and landlords. These verbal lease agreements are legally valid.
An unwritten/verbal lease automatically defaults to a periodic Standard Form of Lease (Form P) that
renews month-by-month (see Periodic Leases, below).

HOW LONG DOES MY LEASE LAST?

Periodic Leases

A periodic lease is a lease that automatically renews after a given period of time, such as monthly or

yearly. This means that your lease will continue to renew indefinitely unless some action is taken to

end the lease. Periodic leases that renew monthly are what automatically apply to tenancies with an
unwritten lease.

Fixed-Term Leases

Fixed-term leases are the alternative to periodic leases. A fixed-term lease is a lease in which the tenant
and landlord have agreed to the tenancy for only a fixed length of time. For example, a one-year fixed
lease. Rental increases that could take place during your tenancy can be described in the written fixed-
term lease agreement. When a fixed-term lease comes to an end, the tenancy will automatically be
terminated, and the tenant will be evicted; additional notice is not required, because the end-date for
the lease is already indicated in writing in the fixed-term lease. A tenant is not entitled or obligated to
remain living in the rental unit after their fixed-term lease ends.

Landlords and tenants can agree to enter a new lease together after their fixed-term lease ends. The
new lease can include different rules from the previous lease, but as of January 1st 2024, the laws for
Rent Cap (p. 12) and Rental Increases (p. 11) will still apply in scenarios like this. Read more about Rent
Cap on page 12.

CHANGING YOUR LEASE

Landlords can change your lease, but doing so requires providing advanced written notice to the
tenant.

10
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« 4 months notice for month-to-month periodic leases.

« 4 months notice year-to-year periodic leases.

« 8 weeks notice for week-to-week periodic leases.

« For fixed term leases, details for potential changes to your lease should be defined in your lease.
Changing the lease can include:

« changing the cost of rent

« changing the services that are provided in your tenancy (like utilities or parking)

« adding/removing/altering rules.

Your landlord must always provide the services agreed to in your You can use Form J (p. 14) to
lease until the proper notice and timeline for making a change to report wrongful changes to
the lease has been followed. If your landlord attempts to wrongfully = your lease and/or argue to be
change your lease or remove services (for example, without the compensated for wrongful
proper notice) then the attempted change is not permitted. removal of services.

Rent

Landlords in Nova Scotia have the freedom to choose the cost of rent they want to charge for their
rental property. Rent may include things like appliances, utilities, or a parking spot. If something
isincluded in your rent, then the landlord is responsible for it. If it is not included, then you are
responsible for it. For example, if your lease says heat is included, but parking is not included, this
means that your landlord is responsible for providing heat, but not a parking spot.

RENTAL INCREASES

Landlords can only increase rent once every 12 months. Landlords cannot increase rent within the
first 12 months of your lease.

Landlords must provide advanced written notice to the tenant if they want to increase rent. The
written notice must describe the amount by which rent will increase and the date it will go into effect.

« 4 months notice is required for monthly leases.

« 4 months notice is required for yearly leases.

« 8 weeks notice is required for week-to-week leases.

» For fixed term leases, the details of your rental increases (the amount of increase and date it
comes into effect) should be defined in your lease.

Removing services that were provided in your residential tenancy and/or agreed to in
the lease is considered a rental increase and therefore also requires the proper written
notice for a rental increase. Your landlord cannot suddenly remove something that was
included in your rent without this advanced written notice.

If your landlord does not provide the proper advanced written notice for increasing rent or removing
services, or your landlord attempts to increase your rent or remove services multiple times per year,
this attempted change is not permitted. You can use Form J (p. 14) to resolve this invalid rental increase

11



with the provincial Tenancies Office, such as asking for your rent to be lowered. Tenants can also
use Form J if they believe the rent increase they have been notified of is unreasonable; for example,
significant rent increase with no changes or improvements to rental unit.

RENT CAP

From February 1st 2022 - December 31st 2023, a province-wide rent cap is in place across Nova Scotia
that limits annual rental increases to a maximum of 2%. This means that a landlord can only increase a
tenant’s rent by a maximum of 2% per year.

For example: for a tenant who pays a monthly rent of $1,000, their landlord could increase their
monthly rent by a maximum of $20 under the current rent cap law.

The removal of services, which is considered a rental increase, must also remain within the 2% rent
cap. For example, in a tenancy which has a monthly rent cost of $1,000, removing free parking as a
service included in the rent and then expecting tenants to pay $60 per month to access the parking is
not within the 2% rent cap and therefore is not permitted under current law.

The 2% rent cap does not apply across different leases/tenancies. For example, if a lease comes to
an end, and the rental property is put back on the market for a different tenant to takeover under a
different lease, the landlord can set the new rental cost at whatever rate they choose.

Rent cap as described remains in effect until December 31st 2023.

Effective immediately on January 1st 2024—December 31st 2025, rent cap will remain in effect in Nova
Scotia with a new rate of 5%. This new rent cap will apply to all tenants in Nova Scotia, including those
renewing a fixed-term lease. If a fixed-term lease comes to an end, and the same tenant and landlord
agree to join an additional lease together in the same unit, the rental cost on their new lease must
follow the rent cap. Contact your local MLA, visit our website, or read more about rent cap at Access
Nova Scotia for updated information regarding the rent cap in 2024 and 2025. See our Resources List
(p. 21) for details.

Security Deposits

A landlord in Nova Scotia is only legally allowed to ask for the equivalent of up to one-half of one
month’s rent as a refundable security deposit (also called a damage deposit). For example, if the
monthly rent is $1,000, a landlord could request a security deposit up to a maximum of $500 or less.

Alandlord is not permitted to request or accept a security deposit that is larger than half the monthly
rent, and is not permitted to require any additional deposit or fee for pets, keys, rental applications,

or for any other item. Landlords are not permitted to ask for first and last months’ rent as a type of
deposit—it is illegal to demand the last months rent at the start of

your tenancy. Landlords are not allowed to charge an application fee, Landlords can be fined up
and are not allowed to demand your Social Insurance Number (SIN). to $5,000 for violating laws
The only amount of money a landlord can request from a tenant is around security deposits
the current month’s rent, and the security deposit. (details in section 12 (16) of
The landlord, property owner, or manager of rental property is the RTA). Use Form J (p. 14)
personally liable for breaking any rules in the RTA surrounding to report a landlord who
security deposits. Even if a tenant does agree to pay an illegal security you believe is requesting
deposit, the responsibility for this illegal action is always on the illegal security deposits.

12
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landlord or property owner/manager, and never on the tenant. Security deposits should be returned to
the tenant within 10 days after the lease ends, unless the tenant has unpaid rent or left damages to the
property. To resolve a disagreement regarding returning a security deposit, use Form J (p. 14).

Subletting

What is it? Subletting occurs when a tenant moves out of their rental unit before the end of their
lease and allows another person to move in temporarily. The person who temporarily lives in the unit
during the subletting is called the “subtenant”, and the original tenant becomes the “master tenant”.
Subletting is a legal agreement between the master tenant and the subtenant, and it can involve a
written subletting agreement if you choose to make one. The written subletting agreement can define
details such as the duration of the subletting and the cost of rent the subtenant will pay to the master
tenant. Subletting is temporary and must have an end-date defined.

Before you sublet, tenants must get their landlord’s permission, and the landlord has the right to
meet the potential subtenant to determine if they would be a good tenant before agreeing to a sublet.
Tenants are not permitted to sublet their unit without their landlord’'s knowledge and consent.
Subletting your unit without your landlord’'s knowledge and consent can lead to eviction.

Alandlord is not allowed to deny subletting without a reasonable explanation. If you believe your
landlord is wrongfully or unreasonably denying you permission to sublet, you can file Form J (p. 14) to
address the issue.

During a sublet, the master tenant remains as a tenant to their landlord, and is liable to their landlord
for any breaches to their lease or to the RTA. Simultaneously, the master tenant becomes like a
landlord to the subtenant, and must take on the landlord responsibilities over the subtenant. The
subtenant takes on tenant’s rights and responsibilities while they are subletting, and becomes liable to
the master tenant for breaking the rules of their subletting agreement or violating the RTA.

Forms to Know

HOW TO USE THEM, AND HOW TO RESPOND: PROVINCIAL RESIDENTIAL
TENANCY FORMS

The Nova Scotia government provides a variety of residential tenancy forms through their Residential
Tenancies Program. Each form has a different purpose, and can be used by tenants and/or landlords

to help guide you through a variety of situations during a tenancy. All residential tenancy forms, such
as the ones listed below, are available at Access Nova Scotia, at an in-person office location or on their
website (see our Resource List on p. 21 for details). Each form comes attached with an explanation of
the form’s unique purpose and the proper procedure for using the form. Once a form is submitted, it is
sent to the provincial Residential Tenancies Office for processing and review.

Some of the residential tenancy forms and their processes are described below:

13



FORM J: APPLICATION TO THE DIRECTOR TO GET A TENANCY HEARING
FOR RESOLVING A DISPUTE BETWEEN A TENANT AND LANDLORD

Has your landlord broken any of the laws mentioned in this Handbook or in the RTA? Do
you have an issue or question during your tenancy that you want to address and resolve?
Use Form J!

To file Form J, you will need information such as:
« Your landlord’'s name and contact information (address, phone number)
« A description of the conflict or issue

e Other required details described on the Form J

In what situation can I use Form J?

« Toresolve any type of disagreement with your landlord when the issue cannot be resolved
among yourselves (eviction, rental increases, your lease, security deposits, damages to property,
Notice to Quit forms, subletting, ending a tenancy, etc.)

« During emergencies, such as being illegally evicted. In an emergency, file Form J as soon as
possible!

« Toreport your landlord for breaking your lease or violating the laws of the RTA (illegal eviction
attempts, illegal security deposits, unfair rental increase, wrongful removal of services, etc.)

« When you disagree with a Notice to Quit form, a notice for rental increase, or any kind of form/
notice that you have been served by your landlord, you can use Form J to dispute it.

Learn about Notice to Quit Forms on page 15!

« Form J can also be used simply for answering questions or inquiries about your lease that your
landlord cannot answer, or that you cannot find an answer to on you own.

« Form J can be used by landlords when they want to evict a tenant.

What happens once I file Form J?

Once your Form J application is submitted, the Residential Tenancies Office will contact you to set up
an informal tenancy hearing (like a meeting) where your issue will be addressed. This tenancy hearing
can be done in-person, or over the telephone. Scheduling your tenancy hearing typically takes weeks.
The entire Form J process can take months depending on the situation. Once you submit a Form J
application, you cannot be evicted during the Form J process.

RESOURCE: You can seek legal aid support during your Form J process. Nova Scotia Legal
Aid, Sydney employs Social Justice Support Workers whose expertise includes housing,
residential tenancies, filing residential tenancy forms, and attending tenancy hearings

to support and represent tenants. See our Resource List (p. 21) for details and contact
information.
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Before your tenancy hearing, you will be asked to provide a Tenancy Officer with all evidence relating
to the dispute or issue being addressed; this evidence can include written documentation, photographs,
receipts, witnesses, etc.

At the hearing, a provincial Tenancy Officer, the landlord, and the tenant will be invited to attend.
If you choose, you can also bring legal aid to represent you or support you at the hearing (See
Nova Scotia Legal Aid Sydney in our Resources List). Both the tenant and landlord will be given
the opportunity to present their side of the dispute and all evidence previously submitted will be
reviewed. This hearing is not recorded and there is no formal record kept of the hearing.

After the hearing, the Tenancy Board will have 14 days to decide the resolution to the dispute. If you
do not hear from the Residential Tenancies Office or from a Tenancy Officer within 14 days, it is your
responsibility to contact them to learn what decision was made. It is important to remain informed. If
you disagree with the decision made by the Tenancy Board, you can appeal the decision within 10 days
of the decision being made. Legal aid can support and guide you through this process. Find contact
information for Nova Scotia Legal Aid, Sydney and other legal aids in our Resource List on page 21.

Submitting a Form J application costs $31.15. You can apply to get this fee waived. The application to
waive this fee is available at Access Nova Scotia and can be accessed in-person or on their website. See
our Resources List (p. 21) for contact details.

How can my landlord use Form J?

Landlords can use Form J for much of the same reasons listed above: to resolve a dispute with a tenant,
to report a tenant for breaking the lease or violating the RTA, etc. Additionally, landlords can use Form
J when they want to ask the Residential Tenancies Office to send an Order for Eviction to their tenant.

NOTICE TO QUIT FORMS

Notice to Quit forms notify a tenant that there is an issue causing the landlord to want to end the
tenancy. Notice to Quit forms can be used to aid in leading up to the termination of a tenancy, but

a Notice to Quit is not an official Order for Eviction and therefore the Notice to Quit alone cannot
terminate a tenancy if the tenant does not agree to it. A landlord cannot force a tenant to move out,
change locks, or use police to escort a tenant off the premises upon serving a Notice to Quit.

Notice to Quit forms give tenants time, options, and power to respond in a way that they choose.
Tenants can legally choose to ignore a Notice to Quit if they want to, and upon doing this, landlords
will have to take additional steps in order to change or terminate a lease or resolve the dispute. They
could file Form J, for example.

Landlord’s Notice to Quit: Form D, Form E, and Form F
Form D: Notice to Quit for Late Rent

Form D is used by landlords to notify a tenant of late rent and to request the tenant take action to
resolve the rental arrear (such as by moving out or by paying rent owed).

Form D can be served by a landlord to a tenant no sooner than 15 days after rent was due. For example,
if rent was due on January 1st, late rent can begin being counted on January 2nd, and tenants will have
until the end of 15 days to pay their rent, which would be at the end of the day on January 16th. On
January 17th, Form D can be served to the tenant.

After you are served Form D, paying your rent within 15 days of being served the form will resolve
the rental arrear and Form D will be set aside; this will allow your tenancy to continue as normal, and
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prevents your landlord from being able to file Form K (read about Form K below).

It is always advised to pay your rent on time so you can avoid being served Form D. Regularly paying
your rent late and regularly being served Form D can create a case for eviction.

Form E: Notice to Quit for Breach of Statutory Conditions

Landlords use Form E when a tenant violates the Statutory Conditions of the RTA. This can include
behaviour issues, failure to meet the “Obligations of the Tenant,” or any other violation of the RTAs
Statutory Conditions.

Read our section about the Statutory Conditions of the RTA for more information.

Form F: Notice to Quit for Additional Circumstances

Landlords use Form F to give their tenants Notice to Quit for reasons other than failure to pay rent
and not complying with statutory conditions.

Reasons for a landlord to use Form F:

tenant is more than 7 days late in paying rent for a week-to-week tenancy (lease)

tenant poses a risk to the safety or security of the landlord or other tenants in the same building
tenant lost a job that provided rental housing as part of the employment

premises are no longer livable because of fire, flood or other situation

premises has been foreclosed (ie: the bank took possession of the property due to landlord not
paying mortgage)

By law, a landlord must give the tenant Form F at least:

5 days before the date you want the tenant to move out when the tenant poses a risk to the
safety or security of the landlord or other tenants in the same building

7 days before the date you want the tenant to move out for any reason other than failure to pay
rent and breach of statutory conditions

WHAT CAN A TENANT DO WHEN THEY'RE SERVED A NOTICE TO QUIT?

Tenants have 15 calendar days after receiving a Notice to Quit from their landlord (Form D, Form E,
Form F) to choose to pursue any of the following actions:
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For a Notice to Quit regarding late rent (Form D), you can choose to pay the landlord for all rent
owed; this voids the Notice to Quit, and the lease can continue as normal.

Tenants can choose to file Form J (p. 14) to get a tenancy hearing and request to set aside the
Notice to Quit, if you believe the Notice has been served to you unfairly or if you have any other
disagreements regarding the Notice. At the tenancy hearing, you can make arguments to defend
yourself against an unfair service of Notice to Quit. Once you file Form J at this time, your
landlord cannot pursue eviction or serve you any other forms until the Form J process is over.

You can choose to do nothing (do not pay rent owed, do not resolve the issue, and do not leave
rental premises) because a Notice to Quit is just merely a notice (it is not an eviction) and it
does not require any action from the tenant. If you choose to do nothing, the landlord will be
responsible for taking any further action towards eviction if they choose to

» If you choose to do nothing after the 15 days, landlords can choose to file Form J to resolve the
dispute or pursue further action (ie: eviction) with the Tenancy Board.
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» If you choose to do nothing after 15 days of being served a Form D Notice to Quite for late
rent, landlords can choose to file Form K (described in detail below) to request an Order for
Eviction from the Residential Tenancies Office.

« You can choose to comply with the Notice to Quit and move out if you want to. This will
terminate your lease.

» If you choose to move out, you will still be responsible to pay any rent that is owed to the
landlord.

TENANT'S NOTICE TO QUIT: FORM C

Form C: Tenants Notice to Quit: leave at the end of lease term

Tenants can use this form to notify their landlord that they'll be ending their lease or moving out.
Filing this form will terminate the lease for all tenants involved in the lease. Using Form C is not legally
required when a tenant is ending a lease, but using this form is useful for keeping an accurate record
of tenant-landlord correspondence and showing proof of proper termination of your lease.

By law, you must give your landlord the following advanced notice to end the tenancy (lease), even if
you choose not to use Form C:

« year-to-year lease: give notice to landlord at least 3 months before your anniversary date

« month-to-month: give notice to landlord at least 1 month before the end of the month you want
to move out

« week-to-week: give notice to your landlord at least 1 week before the end of the week you want
to move out

Form K: Landlord’s application to the Director to terminate a lease because of unpaid rent
without opportunity for hearing or mediation with the tenant

Form K is a landlord’s application to the Director of Residential Tenancies, to ask the provincial
Tenancy Board to terminate a tenant’s lease (evict a tenant) because of unpaid rent without giving the
tenant an option for a tenancy hearing. Form K is served to the tenant to notify them that the landlord
has sent the application to the Director. Form K alone cannot enforce an eviction, but it can be
followed by an Order for Eviction or by an Order for Vacant Possession (which also evicts the tenant)
from the Residential Tenancies Office, if the Office agrees to the landlord’s application.

Once a tenant is served Form K, there are very few options for action by the tenant—you cannot file
Form J to participate in a hearing regarding your eviction, and you cannot challenge or dispute Form
K. You can simply wait to see if the Residential Tenancies Office decides to serve you an Order for
Eviction or Order for Vacant Possession. If an Order is served (by a provincial Residential Tenancies
employee or by a Police Sherriff), your lease will be terminated and you will have to move out at the
date indicated on the Order.

Landlords will only be allowed by the Residential Tenancies Office to serve Form K to their tenant if
Form D has already been served to the tenant. Form K can be served no sooner than 15 days after Form
D was served (if the tenant did not pay rent owed or file Form J within 15 days of being served Form D).

It is best to avoid being served Form K before it happens by paying your rent on time, and/or by filing
Form J after receiving Form D.
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Rental Unit Condition Report Form

This is also described as an “apartment inspection form.” Tenants can use this form while inspecting
their rental premises to record the condition of the premises at the start and end of a tenancy. You
can attach pictures of your rental unit at the start of your tenancy as proof of its condition when
you moved in. This can be useful for providing recorded evidence on the unit’s condition and can be
impactful in determining security deposit status at the end of your tenancy.

COMMON PROBLEMS FACED BY TENANTS AND HOW TO SOLVE THEM:

If you are faced with a problem of any kind during your tenancy, there are solutions available to you.
Common examples of issues faced during residential tenancies can include: a disagreement between
you and your landlord; a question about your rental housing; concerns about the structural conditions
of the property; damage to the property; unfair rental increases, and more.

The following steps outline some actions you can take to resolve issues you might face during your
residential tenancy:

1. Negotiate with your landlord. Discussing the concern with your landlord is the first step to
resolving a tenancy-related issue. You can inform the landlord of an issue you are facing during
your tenancy and ask them to work with you towards a solution. When doing this, you can
reference the RTA or any other legal information that is available to help guide you and to ensure
that you are informed of the responsibilities of tenants and landlords.

a. Record everything in writing. When you discuss or negotiate a tenancy issue with your
landlord, it is important to ensure all correspondence are done in writing and kept recorded
in some way. Written record can be via email, a handwritten letter that you keep a copy of, or
even text messages if necessary. If you and your landlord speak in person, it is recommended
that you follow up all important in-person conversations with a written document that
highlights the important details of what was said in person. This allows an accurate and
ongoing record of evidence to be kept, in case the conversations must be used as evidence in
a tenancy hearing.

b. Ensure all written documents are dated. Ensure that all written documentation that you
give to or receive from your landlord has the date on it. If you receive a written document
from your landlord that does not have the date on it, add the date yourself (ie: Received on X
day of Y month, year).

2. Use our Resources List. There are a multitude of different legal aids and resource providers in
the CBRM and province-wide that support tenants and can help with your unique questions or
concerns. See our Resource List (p. 21) for service providers that can answer questions or help
with legal aid, legal advice, safety, emergency shelter, and much more.

3. Call 3-1-1: CBRM Public Service Hotline. You can phone this hotline to ask a question or report
a concern that you think relates to municipal governance or by-laws. Municipal issues can
include: structural concerns regarding the building; health and safety concerns; or fire regulation
concerns. The Municipality could send housing inspectors or firefighters to assess your rental
unit.

4. File Form J: application to the Director of Residential Tenancies to resolve a dispute between a
tenant and landlord. This form can be submitted to resolve a conflict in your tenancy that cannot
be resolved by negotiating with your landlord or using other resources. Form J allows you to
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schedule a tenancy hearing with a provincial Tenancy Officer. See Forms to Know (p. 13) for more
details about Form J, when to use it, where to access it, and what the Form J process is like.

Call the non-emergent Cape Breton Regional Police dispatch: 902-563-5151. For non-emergency
but urgent or important matters that could potentially involve police or safety.

Call 9-1-1 for emergencies. If you are faced with an emergency during your tenancy that renders
you unsafe, or requires the immediate response of police, paramedics, or firefighters, call 9-1-

1. This can include situations where you are seriously threatened or put in danger by anyone
involved in your tenancy, or situations where you have been illegally evicted.

Quick Tips: Conservation in my Rental Unit

Conserving energy and resources is a healthy and sustainable way of living in your rental housing,
both for your personal wellbeing and for the environment. Being conservative with your water use,
electricity use, and heating use can help save you some money on your utility bill, and fosters good
living conditions while also limiting waste. The following quick tips can be applied in your rental
housing.

WATER CONSERVATION TIPS

Never pour grease or oil down any drain, sink, or toilet —it clogs your plumbing!
Never flush kitty litter or sanitary products down toilet — it clogs your plumbing!
Shower instead of taking regular baths this uses less water

Keep a container of drinking water in the refrigerator to keep cold, instead of running the tap
until it gets cold each time you want a glass of water.

Keep a lid on your pot when cooking this retains more water and requires less energy.
Save and cool water from cooked vegetables to water your plants!

When washing dishes by hand, don't wash or rinse with running water. Use a washtub or plug
the sink.

For heavy cleaning of greasy pans, grills, or oven parts, pre-soak with soap overnight. This will
make cleaning easier the next day and require less water.

For household cleaning, fill a wash bucket with warm and soapy water, instead of using running
tap water.

Use a sponge mop instead of a string mop—they retain more water.

ELECTRICITY CONSERVATION TIPS

Turn off lights when leaving a room.
Turn off electrical appliances like televisions when not in use.

Keep your fridge clean to ensure it continues to work properly: wipe down the rubber door
stripping around your fridge to maintain adhesion; vacuum around and behind your fridge and
its vents to ensure proper ventilation and efficiency of your fridge’s cooling system.
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HEATING CONSERVATION TIPS

« Keep your home temperature consistent at 20 degrees Celsius (room temperature); try to avoid
turning the heat up when you start to feel cold and down when you feel warm, as this uses more
energy and burns more oil in homes that are heated by oil—instead, put on a sweater for the
chilly evenings!

« Close your blinds or curtains during the hottest parts of the day in the summer to maintain
cooler temperatures in the house.

New Dawn's Tenant Education, Empowerment,
and Advocacy Project

The Cape Breton Regional Municipality (CBRM) Tenants’ Rights Handbook was designed by New
Dawn Enterprises in Sydney, Nova Scotia in 2023 through their Tenants Education, Empowerment, and
Advocacy Project funded by the Community Housing Transformation Centre. This handbook provides
information about tenants’ rights and rental housing laws in Nova Scotia. We hope that tenants in

the CBRM can reference this guide for easy, day-to-day use. The handbook discusses the Residential
Tenancies Act, general conditions that apply to those involved in rental housing, evictions, leases, rent,
security deposits, subletting, and important residential tenancy forms to know. We also offer problem
solving methods for common issues faced by tenants in the CBRM, and provide a list of local resources,
support organizations, and service providers that you can access when you need support during your
tenancy. Visit www.cbrmtenants.ca for more information about our project.

OUR PROJECT AND FUNDERS

This handbook was created through the work of the Tenant Education, Empowerment and Advocacy
project at New Dawn Enterprises. This project began in 2022 when New Dawn Enterprises was granted
the Community-Based Tenant Initiative Fund (CBTIF) from the Community Housing Transformation
Centre, a Canada-wide housing support organization. The CBTIF contributes to the process of turning
tenants from customers or service recipients into active participants in the housing world. With

this funding, New Dawn's Tenant Education, Empowerment and Advocacy project set out to build a
culture of tenant knowledge, empowerment, organizing, and advocacy for renters in the CBRM. We
have worked to communicate legal information to tenants via workshops, website development (www.
cbrmtenants.ca), and printed materials such as this handbook.

We would like to acknowledge our gratitude for the passion, skills, and hard work of Project
Coordinator Claire Maxwell and her invaluable contributions to this project.

Contact Us
Visit our website for our up-to-date contact information: www.cbrmtenants.ca

Contact our Project Coordinator (info@newdawn.ca) about our Tenants Education, Empowerment
and Advocacy Project at New Dawn, or about your tenancy, the information in this handbook, or more
resources.

/ Community Housing
NeW Dawn o L4 | Transformation Centre

. " : Centre de transformation
Enterprlses 0 du logement communautaire
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Resources List for Tenants

CBRM Tenants' Rights Handbook

Use this list of local resources to seek the unique support services you need during your tenancy, or to
ask questions that were not answered by this Handbook. Pro tip: hang these pages on your fridge for

easy viewing!

ACCESS NOVA SCOTIA:

provides access to residential tenancy forms

for use by tenants and landlords, and provides
information about residential tenancies and the
law in Nova Scotia.

Phone: 902-424-5200 OR toll free: 1-800-670-4357
Address: 380 Kings Rd, Sydney, NS, B1S 1A8
Website: novascotia.ca/rta

» Residential tenancy forms
(Form J, Standard Form of Lease, etc.):
https://beta.novascotia.ca/residential-tenancy-
forms

» Residential tenancy guides:
https://beta.novascotia.ca/documents/
residential-tenancy-guides

ACORN CANADA:

The Halifax location is home to the largest tenants
union in Nova Scotia; fighting for rights of low- to
moderate income tenants and workers.

Phone: 902-989-4261
Website: www.acorncanada.org
Email: halifax@acorncanada.org

CAPE BRETON COMMUNITY HOUSING
ASSOCIATION:

provides housing support and rehabilitative
programs for people with mental illness in Cape
Breton.

Phone: 902-539-0025

Address: 106 Townsend Street, 1st Floor, Sydney,
NS, B1P 5E1

Email: communityhousing@cbcha.ca

Website: http://cbcha.ca/

CAPE BRETON HOUSING AUTHORITY,
PROVINCE OF NOVA SCOTIA:

manages provincially-owned rental housing in
Cape Breton.

Phone: (902) 539-8520 OR toll free: 1-800-565-3135
Website: https://novascotia.ca/coms/department/
contact/HousingAuthorityOffices.html

CAPE BRETON ISLAND CENTRE FOR
IMMIGRATION, NEW DAWN:

provides information, resources, and support for
newcomers to Cape Breton; located in Sydney.

Phone: 902-270-5772

Address: 319 Charlotte Street, Sydney, NS
Email: cbici@newdawn.ca

Website: www.cbici.ca

CAPE BRETON TRANSITION HOUSE,
TRANSITION HOUSE FOUNDATION:

offers safe, inclusive, and confidential support
services for those dealing with the physical,
mental, and emotional trauma caused by domestic
and sexualized violence. Offers emergency shelter
to those fleeing domestic violence, and supports
specific to women and children. Welcomes those
from all cultural, economic, social, and religious
backgrounds. Serves CBRM and Victoria County.

Phone: 902-539-2945 (24/7 Crisis Support Line;

can also be used for general inquiries regarding
Transition House services)

Phone # Outreach worker: 902-562-3045

Email: cbtransitionhousefoundation@outlook.com
Website: http://cbtha.com/
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CAPE BRETON WELCOME NETWORK, CAPE
BRETON PARTNERSHIP:

provides information, resources, and support for
newcomers to Cape Breton; has various locations
across Cape Breton Island.

Email: cormwelcomegroup@gmail.com OR
welcome@capebretonpartnership.com
Website: wwwwelcometocapebreton.ca

CBRMTENANTS.CA:

a developing resource that aims to provide
information, support, organizing, and advocacy
for tenants in the Cape Breton Regional
Municipality.

Website: www.cbrmtenants.ca

CBRM MUNICIPAL PUBLIC SERVICE:

for questions and concerns relating to by-laws
and governance in the Cape Breton Regional
Municipality, including housing and tenancies
(such as building/structural concerns; health and
safety concerns; fire regulation concerns, etc.)
Phone: 3-1-1

Website: https://cbrm.frontlinesvc.com/app/ask

DALHOUSIE LEGAL AID:

Provides legal aid and legal advice, including
support and resources specifically for tenants in
Nova Scotia. They provide Tenants Rights Guides
on their website. Located in Halifax.

Phone: 902-423-8105

Address: 5746 Russell Street, Halifax, NS, B3K oH8
Email: legalaid@dal.ca

Website: https://www.dal.ca/faculty/law/dlas.
html

JANE PAUL INDIGENOUS WOMEN'S
RESOURCE CENTRE:

provides resources and support for Indigenous
women living off-reserve in the Sydney area;
services relating to housing and homelessness,
family life, poverty, food insecurity, violence,
mental health, or involvement with the criminal
justice system.

Phone: (902) 539-5890
Address: 440 George Street, Sydney, NS
Email: janepaulcentre@outlook.com
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Website: www.nsnwa.ca
Facebook: Jane Paul Indigenous Women's
Resource Center

LEGAL INFORMATION SOCIETY

OF NOVA SCOTIA:

provides free, practical information online about
the law in Nova Scotia; offers information specific
to residential tenancies and housing in Nova
Scotia; can connect you with lawyers who can
provide legal advice.

Phone: 902-455-3135 (Halifax Region) OR 1 800 665-
9779 (toll-free in North America).

Email: https://www.legalinfo.org/email-us-your-
legal-question

Website: https://www.legalinfo.org/

NOVA SCOTIA LEGISLATURE:

view current Members of Legislative Assembly
(MLASs) to find contact information for your local
representative; they can inform you of provincial
law and how it applies to your residential tenancy,
such as laws about rent cap in Nova Scotia. You
can also view the official RTA.

MLAs: https://nslegislature.ca/members/profiles

Residential Tenancy Act, Official Legislature:
https://nslegislature.ca/sites/default/files/legc/
statutes/residential%20tenancies.pdf

NOVA SCOTIA HUMAN RIGHTS COMMISSION:
enforces the laws relating to human rights in
Nova Scotia, and addresses questions and reports
of human rights violations. You can use this if
you experience a human rights violation during
your tenancy, such as discrimination due to race,
gender, sex, pregnancy, family status, or other.
Check out their website to learn more and to file
an “inquiry form” if you have a complaint.

Phone: 902-563-2142 OR Toll Free: 1-877-269-7699
Address: Provincial Building, 360 Prince Street,
Sydney, NS, B1P 5L1

Website: https://humanrights.novascotia.ca/
Inquiry Form for filing a human rights
complaint: https://humanrights.novascotia.ca/
intake

Email: hrcintake@novascotia.ca or hrcinquiries@
gov.ns.ca
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NOVA SCOTIA LEGAL AID, SYDNEY OFFICE:

Provides legal information and other legal services to people in the Sydney and the surrounding
areas. Their Social Justice Support Worker specializes in issues specific to housing, tenancies, filing
Residential Tenancy Forms, dealing with the Tenancy Board, attending tenancy hearings, and more.
Visit their website to access their Weekly Online Chat with a Social Justice Lawyer or Support Worker,
every Wednesday from 3—5pm, for topics relating to housing and tenancies.

Phone: 902-563-2295

Address: Commerce Tower, 15 Dorchester Street, suite #401, Sydney, NS, B1P 5Y9
Email: info@nslegalaid.ca

Website: https://www.nslegalaid.ca/

Renting info online: https://www.nslegalaid.ca/legal-information/residential-tenancy/

CAPE BRETON REGIONAL POLICE NON-EMERGENCY DISPATCH:
for non-emergent but important matters potentially involving local police or safety in Cape Breton

Phone: 902-563-5151

EMERGENCY CONTACT FOR POLICE, PARAMEDICS, OR FIREFIGHTERS
Phone: 9-1-1
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Meskunwi'kasikl aponmatimkewe’l ojit
wekultjit nimajuinu’k ula tet.

Wikin tan tasipunkekewey apankituowey ujit wenjikuwom ula Unemaki?

Kekunmen me’kogwey ketu pipanikesin ujit tasipunkekewey apankituowey ujit wenjikuwom
aqq ketu kinamasinme™?

Kekunmen kogwey sespete'temn ujit ekt-ta;sipunkekewey apankituowey ujit wenikuwom
eimn?

Etel saputa;sin kogwey metuek kisna me'seteskemen kogwey uji u't wenikuwomel, esteke’
matentioq ujit ekt ta'n alsusit petapakwom?

Kisi apogenmultesnen!
Kekunmen na ‘koqwajaimkewey ta;n tel wikin ula ‘Lmiktagamuk.

Etekel na apogenmatimkel ujit ki'l. Weketu ula ewikasikel tepaw elakutikel apogenmagen
kwilman apogenmatimkewe'l nuta'tesk telipkije’k tel-wikitesk.

‘LMIKTAQAMUK KOQWAJITELATASIK APOQENEMASO'TI, SIPU ‘MTEMOTAKENOKWOM:
Ikenmatk kogwajitelatasik apogenmaso'ti, tepelumkewey aqq ektek kogwajitelasikewel
lukuwaqgn ula Sipu aqq ula kitogiw. Kis telewistutogsep tan Koqwajataken Apogenmauejit
Lukowinu ujit wenjikuom tel-wikitesk, waju wi'ket Wikuom Wikiteskewey Wikatiken, ta;n
nojeiwaji tel-Wikitesk Nikanusk, epitemen tel-wikitesk telsutemamk, agq me'. Mitukaten
‘Lmiktagamu’k Kogwajitelatasik Apogenmaso'ti website ektu apskenmen wt-te's Ag'ntiyewuti
Muliney Utep etelewistu'tijikel Kogwajataken Nuji-Aknutmewinu kisna Apognmuejit
Lukowinu, te's Sistewey kelapis 3-5 p.m., ujit wesku'tagnnel tanel wenjikuomel aqq tel-wikitesk.

Phone #: 902-563-2295

Address: Commerce Tower, 15 Dorchester Street, suite # 401,
Sydney, NS, B1P 5Y9

Email: info@nslegalaid.ca

Website: https:// www.nslegalaid.ca/

LATIMK ‘LMIKTAQAMIK:
Ikatoq piskwa'timk wikuom wikiteskewey wi'katiken weketu wikiteskewaq aqq alsusit
petapakwuom aqq ikenmat akenutemagen ujit tasipunkekewey apunkitpowey ‘Lmiktagamu'k.

Phone #: + 1 800-670-4357
Address: 380 Kings Rd, Sydney, NS, B1S 1A8
Website: novascotia.ca/residential-tenancy-forms

» Residential Tenancy forms: https://beta.novascotia.ca/documents/residential-tenancy-
forms

» Residential tenancy guedes: https://beta.novascotia.ca/documents/residentail-tenancy-
guides.
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SIK'TO'NQEK KOQWAJITELATASIK
APOQENEMASO'TI:

Ikenmatk Koqwajitela'tasik Apogenemasoti,
tepelumkewey, aqq ektek kogwajitetaq

tasikewel lukuwagn. Ikenmatk apogenmatimkel
aqq elakutikel ujit wikiteskewaq aymu'tijik
‘Lmiktogamik. Ikatoqg pukwelkep ta;n
Wikiteskewaq Kogwajatagen Ilkwitagen' tetal wt-
websitemuag. Tlwejitesk ‘Lmiktogamik.

Phone #: 902-423-8105

Address: 5746 Russell Street, Halifax, NS, B3K 0H8
Email: legalaid@dal.ca

Website: https://www.dal.ca/faculty/law/dlas.
html

CBRM “MSET TAMI LUKOWAGQN:

Kukenmen kogwey ketu pipanikesin ujit wekela
etplotagnn aqq le [emplewey etek Unamaki

Ta'n pasek natami makemikew Utan (CBRM),
wiaqtekel wigwomel aqq tel-wikitek (esteke’
kisita'taqun/ pittagapekisk sespetetagnn;
jajikeiwagn aqq wljajikogen sespetetagnn;
nu'kwaq koqwey tetpagatasikewell sespetetagnn,
etc.).

Phone #: 3-1-1
Website: https://cbrm.frontlinesvc.com/app/ask

UNEMAKI E'’KATI ‘OKUOM UJIT PE'TA;JIKWQ
PILEI WASETAQ:

Ikenematk akenutemagen, mawakwekel
knua'taqn; aqq ujit atel pe'tajikewaq ula
Unemaki.

Phone #: 902-270-5772

Address: 319 Charlotte Street, Sydney, NS, B1P 1E1
Email: cbici@newdawn.ca

Website: https://chici.ca/

UNEMAKI ANKWEYOQSIMKEO'KUOM,
ANKWEYO'QSIMKEO'KUOM
ALKENATEKEWEY:

Ikenematk uljajikoen, maw-nemk, aqq
ketelamite'tagnei ankweiagel apogenmagenn
ujit mimajwinu’k wesko'temititl ‘mteninaqgel,
telita'suwagnn, agq kwelmajitasuwagnn
metuekiktuk wejiaq tan teliag wikuomk

aqq tan teliestua’kik jinemuk aqq e'pijik ujit
matentimk. Tknematk wikimk te's nutaq wekla

CBRM Tenants' Rights Handbook

ta'n wesimuktemi'tij matenogsimk wi'kuomuag,
aqq apogenmagden ikatoq ujit sema epijik aqq
wetapeksultijik, weleiwageniktuk, ne'lajemk, aqq
alsutmagenewey wejita;jik. Apogenmuaji CBRM
aqq Victoria County.

Phone #: 902-539-2945 (24/7 Crisis Support Line;
aqq kisi weketa'siktew ujit koqwey piluey ketu
pipanikesin ujit Ankweyogsimkeokuom)
Phone# Outreach Worker: 902-562-3045

Email: cbtransitionhousefoundation@outlook.
com

Website: http://cbtha.com/

JANE PAUL ELNUI'SKWAQ MAWAKWEKEL
KENUATAQN-O'’KUOM:

Ikeematq mawakwekel kenuatagnn aqq
apogenmaden ujit Elnui'skwaq wikultijik
aklasiewekati ula Sipu e'’kati. Ikenematkel
apogenmaden wejiagel wenjikuomel aqq

ta;n mu-wikultikw tami, wikemagawsimk,
ewlejuwagen, mijipjowey mu nekaw etenuk,
matentimk, telitasuwaqn, kisna pijalsit koqwey
patatekewiney koqwaja‘tagney tela'tagn.
Phone#: (902) 539-5890

Address: 440 George Street, Sydney, NS, B1P 1K3
Email: janepaulcentre@outlook.com

Website: www.nsnwa.ca

Facebook: Jane Paul Indigenous Women's
Resource Centre

UNEMAKI TAN PASEK NATAMI
MAKEMIKEWEK NUJI SUWATEKET

MU ENKUTUKWIAW NUTANUK
‘LKIMUKSULTINU:

Ujit mu enkutukwiaw nutanuk katu kesi suwel
tan nutaktew wikumogsinew nuji swa'taketijik
kisna ankwieuksinew nutakten.

Phone #: (902)-563-5151

Nkutiw Apogenmatimk nutaq wikemuksin
nuji suwa'tekejit, Jajikemkel Apogenmaatimkel
(EHS) Eksinukowinu kisna Poqtewey
Apgenmaatimkewel:

Phone #: 9-1-1
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NOVA SCOTTA LEGAL AID, SYDNEY OFFICE (NOVA
SCOTIA V2 /#:4% Bl SYDNEY A %)
TESydney 1 5 [ $R ALV AR B . @A ek
RS . 1A LAt Social Justice Support
Worker (#1: 8 A IE$R BUEARE) 5t smBA A3 s L E.
e Residential Tenancy Forms ((FEMEFE).
HiTenancy Board (FLEHHZ B &) F10HE. 2
R e e At 5 S IE. GERfiffNova Scotia
Legal AidIaduk LS AL & 23 1E 5 Al Bl b B e R 3
NG LR, RKEEEH =N 3—58, &
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EahH: 902-563-2295

Hutik: Commerce Tower, 15 Dorchester

Street, suite #401, Sydney, NS, BIP 5Y9

TWH: info@nslegalaid. ca

#4uk: https://www.nslegalaid. ca/

ACCESS NOVA SCOTIA (NOVA SCOTIAJS = FHl & vkid
) :
AT M E R E GG RAAERH, RO ANova
Scotiabs /@ Ml EIEFTIME R .

Haht: +1 800-670-4357

Hudik: 380 Kings Rd, Sydney, NS, B1S 1A8

#9uki: novascotia.ca/rta

» AFEMEZF: https://beta. novascotia.
ca/residential—tenancy—forms

» AEEMETET]: https://beta. novascotia.
ca/documents/residential-tenancy—
guides
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DALHOUSIE LEGAL AID (DALHOUSIEY:IEIZENER) :
RAEEED . g, AHEEEIRE. [[Nova
Scotiaf I FEMLE BIATE IR . 7EARAM A4S, _E iRt
FHEMEERTES . AR Halifax,

TEEh#: 902-423-8105

Hbdik: 5746 Russell Street, Halifax, NS,
B3K OHS8

I : legalaid@dal. ca

Ak https://www. dal. ca/faculty/law/dlas.
html

CBRM PUBLIC SERVICE (CBRMAFLARFSHLY) -

fidifCape Breton Regional Municipality (CBRM) [
VEFANYE B A AR O R E AN E O, BT S ARLE ()
WA/ &5 RS R . B KR e i

A

HEgH: 3-1-1
#9uk: https://cbrm. frontlinesve. com/app/
ask

CAPE BRETON ISLAND CENTRE FOR IMMIGRATION,
NEW DAWN (CAPE BRETON ISLAND#%EEAR#S .y, NEW
DAW) :
MCape BretonffJ#i#s RIEMEE . B, FSZEE.
TGt 902-270-5772
Hidik: 319 Charlotte Street, Sydney, NS,
BIP 1E1

I : cbici@newdawn. ca
Ak https://cbici. ca/
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CAPE BRETON TRANSITION HOUSE, TRANSITION HOUSE FOUNDATION (CAPE BRETONMEJE =)= . iEJE 55 =4
)

i) R R i 2 e B 852 By il . RS e, FLODEAIE M N Bttt e 4. B8 ARENEBRE . kb
FKEERITPIN IR R SR B, 10 H AR BPT S am o R B B . BODETE Uk &9, e, R
YR AT . RFEACBRMAIVictoria Countys

Wan#: 902-539-2945 (24/TfEHLH BN, AT H T o0 T U s IR 55 11 — A4 D)
Erh# SMBET N 902-562-3045

TS cbtransitionhousefoundation@outlook. com

493k http://cbtha. com/

JANE PAUL INDIGENOUS WOMENS’ RESOURCE CENTRE (JANE PAULJBEAF s L&+ L)
1] Sydney Hh & ff) £Or 85 15 A0 &R 1 R A R b Lo p (L@ VR A8 B . 3RARRBA AT S A R T B, KE AT . 25 .
'R B, R, s MR E AR E R RS . .

Tmant: (902) 539-5890

Hidik: 440 George Street, Sydney, NS, BIP 1K3

S : janepaulcentre@outlook. com

#43h . www. nsnwa. ca

iz : Jane Paul Indigenous Women’ s Resource Center

CAPE BRETON REGIONAL POLICE NON-EMERGENCY DISPATCH (CAPE BRETON[E %% 2% 2R iE JIRF%) -
ST R e A AE R AR HE M I,

Han#: 902-563-5151
Bax, RLBEBRGS (BHS) /R e, s E ipg i) B e e :

Han#: 9-1-1
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Enyemaka Maka Ndij Bi N'ulo

| bi n"'ulo mgbazinye na Cape Breton?

| nwere ajuju gbasara ulo mgbazinye ma choo imytakwu?

| nwere nchegbu gbasara onodu ulo mgbazinye gi?

| na-enwe nsogbu ma o bu ihe isi ike gbasara ulo obibi gi, di ka esemokwu gi na onye nwe ulo?
Anyi nwere ike inye aka!

| nwere ikike dika onye bi n'ulo na Nova Scotia. Enwere nkwado di maka gi. Jiri ndeputa enyemaka ndi a di n’ime ka
icho oru enyemaka nkwado i choro n’oge obibi n’ulo mgbazinye gi.

NOVA SCOTIA LEGAL AID (ENYEMAKA GBASARA IWU NOVA SCOTIA), ULO ORU SYDNEY:

Na-enye enyemaka gbasara iwu, ndumodu na oru iwu ndj 0zo na Sydney na mpaghara gbara ya gburugburu. | nwere
ike igwa Onye Qru Nkwado lkpe Ziri Ezi ha banyere ulo, mgbazinye ulo, ide akwukwo fom mgbazinye ulo, mmeko
nke ndi Komitii na-ahu maka Mgbazinye Ulo, iga n’ulo ikpe gbasara mgbazinye ulg, yana ndi 0zo. Gaa na webusaiti
enyemaka iwu Nova Scotia iji nweta nkata n’intanetj ha kwa izu gi na Onye Qru Nkwado Ikpe Ziri Ezi ma o0 bu Onye
Oru Nlekota, Wenezde o bula site na elekere 3—5 nke mgbede, maka isiokwu metutara ulo obibi na mgbazinye ulo.

Ekwenti #: 902-563-2295

Adreesi: Commerce Tower, 15 Dorchester Street, suite #401, Sydney, NS, B1P 5Y9
Ozi Intaneti: info@nslegalaid.ca

Webusaiti: https://www.nslegalaid.ca/

ACCESS NOVA SCOTIA (NWETA OHERE NOVA SCOTIA):
Na-enye ohere inweta fom mgbazinye ulo obibi maka ndi nwe ulo na ndi bi n’'ulo mgbazinye, ma na-enye ozi gbasara
iwu ulo mgbazinye na Nova Scotia.

Ekwenti #: +1 800-670-4357
Adreesi: 380 Kings Rd, Sydney, NS, B1S 1A8
Webusaiti: novascotia.ca/rta

» Fom Mgbazinye Ulo Obibi: https://beta.novascotia.ca/residential-tenancy-forms

» Ntuziaka Mgbazinye Ulo Obibi: https://beta.novascotia.ca/documents/residential-tenancy-guides

DALHOUSIE LEGAL AID (ENYEMAKA GBASARA IWU NKE DALHOUSIE):
Na-enye enyemaka gbasara iwu, ndumodu na oru iwu ndj 0zo. Na-enye nkwado na enyemaka maka ndi bi n’ulo
mgbazinye na Nova Scotia. Na-enye ntuziaka ikike ndi bi n’ulo mgbazinye di iche iche na webusaiti ha. Di na Halifax.

Ekwentij #: 902-423-8105

Adreesi: 5746 Russell Street, Halifax, NS, B3K OH8
Ozi Intaneti: legalaid@dal.ca

Webusaiti: https://www.dal.ca/faculty/law/dlas.html

CBRM ORU OHA:

Maka ajuju na nchegbu gbasara iwu mkpaghara na ochichi na Mpaghara Obodo Cape Breton (CBRM), nke gunyere
ulo na mgbazinye ulo (di ka ihe gbasara ulo /nchegbu owuwu ulo; nchegbu ahuike na nchekwa; nchegbu ukpuru iwu
oku, dere gawa.).

Ekwenti #: 3-1-1

Webusaiti: https://cbrm.frontlinesvc.com/app/ask
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CAPE BRETON ISLAND CENTRE FOR IMMIGRATION, NEW DAWN (EBE MBATA NA OPUPU NKE OBODO CAPE
BRETON, NEW DAWN):
Na-enye ozi, enyemaka, na nkwado maka ndi biara Cape Breton ohuru.

Ekwenti #: 902-270-5772

Adreesi: 319 Charlotte Street, Sydney, NS, B1P 1E1
Ozi Intaneti: cbici@newdawn.ca

Webusaiti: https://cbici.ca/

CAPE BRETON TRANSITION HOUSE, TRANSITION HOUSE FOUNDATION:
(Ulo Ntugharj Cape Breton, Ntoala Ulo)

Na-enye oru di mma, na-agunye, nkwado, na nchekwa nzuzo maka ndi mmadu na-enwe mmeruy ahu nke anu ahuy,
nke uche na nke mmetuta uche nke mmeru ahu ike n'ulo na mmekoahu ike kpatara. Na-enye ulo obibi mberede
maka ndi na-agba 0so ndu maka mmeru ahu ike n’ulo, ma na-enye nkwado maka umu nwanyi na umuaka. N’anabata
ndj si na omenala, nzulite aku na uba, mmekorita oha na eze, na okpukperechi niile. Na-eje ozi CBRM na Victoria
County.

Ekwenti #: 902-539-2945 (24/7 Ekwenti Nkwado Nsogbu; enwere ike iji maka ajuju izugbe gbasara Qru Ntughari Ulo)
Ekwenti # Onye oru mgbasa ozi: 902-562-3045

Ozi Intaneti: cbtransitionhousefoundation@outlook.com
Webusaiti: http://cbtha.com/

JANE PAUL INDIGENOUS WOMEN’S RESOURCE CENTRE:

(Ebe Enyemaka Umu Nwanyi Nke Jane Paul) Na-enye enyemaka na nkwado maka umu nwanyi amaala bi na ebe
na esoghi n’ebe onuogugu na mpaghara Sydney. Na-enye oru enyemaka metutara ulo na-enweghi ebe obibi, ndu
ezinulo, ida ogbenye, uko nri, mmeru ahu ike, ahuike uche, ma o bu itinye aka na usoro ikpe mpu.

Ekwenti#: (902) 539-5890

Adreesi: 440 George Street, Sydney, NS, B1P 1K3

Adreesi: janepaulcentre@outlook.com

Ozi Intaneti: www.nsnwa.ca

Facebook: Jane Paul Indigenous Women’s Resource Center

CAPE BRETON ND| UWE OJIIl MPAGHARA NA-ANAGHI EZI OZI MBEREDE:
Maka ihe n’abughi ihe mberede ma buru ihe di mkpa nwere ike imetuta ndi uwe ojii ma o bu nchekwa.

Ekwentj #: 902-563-5151

KONTAKT| NDI UWE OJII MAKA OGE IHE MBEREDE, ORU AHUIKE, MBEREDE (EHS)/UGBO IHE MBEREDE, MA O
BU ORU GBASARA OKU:
Ekwenti #: 9-1-1
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